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Sunday,  October 6, 2019

8:00 – 8:45 am / Washington Room
Welcome and Intro for First-Time Attendees 

First time at the PNBA Fall Show? Whether you’re a bookseller, a 
librarian, or an author, join us for this special session, where we’ll intro-
duce first-time attendees to the details of the PNBA show, and how to 
get the most out of your time. Which sessions should you attend? What 
should you do when someone offers you free books? What do you do 
when you don’t know anyone at the party? Bring your questions–expe-
rienced panelists from across the spectrum of attendees will be on hand 
to answer them, and you’ll be able to meet mentors who can help you 
throughout the show. 

Presenters: Kim Hooyboer, Third Place Books, Seattle, Washington; author/bookseller Roseanne Parry; Benjamin Gorman, 
Not a Pipe Publishing.

9:00 – 10:15 am / Washington Room
What’s Next: Children’s/YA Books to Celebrate Diversity & Empathy

Melissa Hart, author of Better with Books, will discuss kid’s book that 
promote empathy and diversity for different age levels. She will also 
moderate a discussion with booksellers Madeline Shier and Sarah Hut-
ton that highlights select titles for Fall 2019 and Spring 2020.

Presenters: Melissa Hart, author of Better with Books: 500 Diverse Books 
To Ignite Empathy and Encourage Self- Acceptance in Tweens and Teens; 
Madeline Shier, new book buyer at Powell’s Books, Portland, Oregon; 
Sarah Hutton, co-owner of Village Books and Paper Dreams, Belling-
ham, Washington.

9:00 – 10:15am / Weyerhaeuser Room
Itty-Bitty Bookstore Support

Running a store with little or no operational support? This panel will offer tips and tools 
for the super small store owner, taking on staffing, marketing, community outreach, ad-
ministrative tasks, etc. Idea exchange encouraged, so come ready to share! 

Presenters: Annie Carl, The Neverending Bookshop, Edmonds, Washington; Christine 
Longmuir, Rivers Bookstore, Portland, Oregon; Jenny Cole, Page 2 Books, Burien, 
Washington; Sho Roberts, Maggie Mae’s Kids Bookshop, Gresham, Oregon
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9:00 – 10:15am / Crown Zellerbach Room
Bookselling in the Moment - Creating Customer Connections

There is a moment when a customer or patron is 
wanding the stacks and an employee has the chance to 
open a conversation and create a connection with that 
individual. This session is designed to walk through 
the ways to foster connections with people in ways 
that can transform into long-term community rela-
tionships with books, libraries, and bookstores. Tricks 
and tactics will be shared for creating a welcoming 
space and a bookstore/library home where everybody 
knows your name. 

Presenters: Karen Taber, Rediscovered Books, Boise, Idaho; Laura DeLaney, Rediscovered Books, Boise, Idaho; Lindsay 
DeLaney, a Portland, Oregon librarian specializing in bi-lingual storytimes; bestselling Boise author Devri Walls, whose third 
book in her Venators series will release in 2020.

9:00 – 10:15am / Clark Room
Ask an Events Coordinator: An Open Forum about Bookstore and Literary Events!

Events can be one of the most rewarding components of the book 
world—but they can also be complicated, intimidating, and downright 
bizarre (at least one bookseller has referred to them as “the dark arts”). 
Whether you are a seasoned events coordinator or host, or are just 
dipping your toe into the world of author readings, you’ve probably run 
into a vexing question (or three). Join our panel of experienced events 
staff for a town hall-style conversation about all-things events-related! 
Booksellers, librarians, publicists, and authors are all certain to learn 
something new—bring your questions! 

Presenters: Sam Kaas, Author Events Manager, Third Place Books, Seattle, Washington; Jessica Hahl, Events Coordinator, 
Country Bookshelf, Bozeman, Montana; Victoria Irwin, Events Manager, Eagle Harbor Book Company, Bainbridge Island, 
Washington.

10:30 – 11:45am / Washington Room
 ABA Independent Bookstore Day: Celebrate with Success

Independent Bookstore Day (IBD) has grown from a handful of bookstores in Califor-
nia to a nationwide celebration involving nearly 600 stores and, in some cases, city wide 
celebrations. Participating bookstores see an increase in sales, increased foot traffic and 
increased brand awareness. Because of the national growth of this successful program, 
ABA has agreed to take on the management of IBD for 2020. 

This session will offer attendees an overview of the program and tips from booksellers who 
have figured out how to capitalize on IBD. Panelists will offer information on how to or-
der and make the most of the IBD exclusive merchandise; how to organize and publicize 
your store’s party to bring people into your store; and how to use social media to increase sales and community participation.  
Join ABA staff and IBD superstars for this not to be missed conversation.

Presenters: Oren Teicher, CEO, ABA; Joy Dallanegra-Sanger, Sr. Program Officer, ABA
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10:30 – 11:45am / Clark Room
Finance Focus: Managing Cash Flow & Understanding Book Distribution Post Baker & Taylor

An informative session covering the changing landscape of book distribution and ideas for 
managingcash flow to improve bookstore operations. 

Presenters: Melissa DeMotte, The Well-Read Moose, Couer d’Alene, Idaho; Muir Cohen, 
Waucoma Bookstore, Hood River, Oregon; Ariana Paliobagis, Country Bookshelf, Boze-
man, Montana; Cynthia Frank, Cypress House, a family-owned, full-service book produc-
tion company and QED Press.

10:30 – 11:45am / Weyerhaeuser Room
Sideline Merchandising & Small Store Display

What is a shop keeper to do in an era of carefully-curated whimsy and Instagram-driv-
en expectations for shop display? Learn some basic, inexpensive design techniques and 
sideline choices that will make your shop windows shine and your in-store displays move 
merchandise, no matter what your store size or budget. 

Presenters: Ruby Meyers, Annie Blooms Bookstore, Portland Oregon; Sho Roberts, 
Maggie Mae’s Bookstore, Gresham, Oregon; Becky Milner, Vintage Books, Vancouver, 
Washington; Kate Stone, a designer at Portland-based graphic novel publisher Oni Press; 
Rosanne Parry bestselling author of A Wolf Called Wander and a bookseller at Annie Bloom’s Books, Portland, Oregon

10:30 – 11:45am / Crown Zellerbach Room
Beyond Ripped Bodices: Diversifying, Growing, and Maintaining a Thriving Romance Section

Want to add more sparkle to your bookshop’s Romance section or build 
a fabulous section into your already awesome store? Members from the 
bookselling community will discuss tips, tricks, and resources for creat-
ing and sustaining a Romance section to draw in all of the genre readers 
in your bookstore’s community. Booksellers will discuss some of the hot 
new titles to diversify this section and appeal to a wide range of readers. 
Bring your questions and favorite Romance titles to share! 

Presenters: Annie Carl, The Neverending Bookshop, Edmonds, Wash- ington; sweet 
pea Flaherty, King’s Books,Tacoma, Washington; Billie Bloebaum, Third Street Books, McMinnville, OR. Billie launched 
Bookstore Romance Day, a nationwide celebration of Romance fiction in independent bookstores.

12:00 – 1:30pm / Clackamas / Multnomah Rooms
The Big Pitch

Haven’t seen a real live rep in your neck of the woods since 2004? Hard to see the covers your phone rep holds up? Have
to hold down the cash wrap during those high leverage buying meetings? “Spaced out” during long stretches of store visit
from rep who was unfortunately scheduled the morning after karaoke night? The Big Pitch is designed just for you! This
90-minute luncheon showcase will feature 10 member reps, turning every 9 minutes. Personal favorites, slam dunk sellers, 
sleepers, and holiday catalog hits—they’ll put them all on display for all booksellers and librarians who want to know what’s 
coming down the pipeline this fall season. Presenting reps will be: Jim Hankey (HarperCollins), Gabe Barillas (Harper/
Collins), Jamil Zaidi (Chronicle Books), Colleen Conway Ramos (Penguin Random House Children’s), Stephanie Davey 
(Penguin Random House Children’s), Dan Christiaens (W.W. Norton), Steven Tan (Soho Press), Cindy Heidemann (PGW/
Two Rivers), Rob Pine (Ingram Content Group), and Kurtis Lowe (Book Travelers West).
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1:45 – 4:15pm / Clackamas/Multnomah Rooms
More Picks of the Lists

Coffee & tea courtesy of Christine Foye and Simon & Schuster. Thank you!

Presenting reps will be Christine Foye (Simon & Schuster), Daniela Plunkett (Simon & Schuster), Katie Mehan (Penguin 
Random House), Patrick Mcnierney (Penguin Random House), David Glenn (Penguin Random House), Andy Weiner 
(Abrams), Chris Satterlund (Scholastic), Amanda Barillas (Macmillan), Reed Oros (Macmillan), Patricia Nelson (MIT, 
Harvard, Yale), Shawn Donley (Hachette), Michelle Montague (Holiday House), Derek Lawrence (Imprint Group), and 
Mona Bismuth (Other Press).

1:45 – 2:55pm / Weyerhaeuser Room
Agent/Publicist/Publisher: Who’s on a Writer’s Team and What Do They Do?

Four industry professionals–a publisher, an agent, an event organizer, and a publicist–dis-
cuss their roles in a book release and how each fits into an author’s team.

Presenters: Jessie Glenn, who teaches a Master’s level book publicity class for Portland 
State University’s Masters in Publishing degree; Laura Stanfill, publisher of Forest Avenue 
Press, which she founded in 2012; Chip MacGregor, literary agent and former publisher 
with Time-Warner; 

Deborah Jayne, literary publicist, editor and former director of publicity at Tin House Books and special sales manager at 
Timber Press.

1:45 – 2:55pm / Crown Zellerbach Room
The Year of Publishing Women: A Retrospective on a Huge Publishing Success

When writer Kamila Shamsie put forth the challenge to make 2018 “The Year of Publish-
ing Women,” Oregon indie press Not a Pipe Publishing stepped up and accepted. The Not 
a Pipe team will discuss the difficulties and opportunities that come with taking a moral 
stand that’s also a marketing strategy. A panel of authors, editors, and a bookseller who 
participated in the challenge will then join in to share experiences and answer audience 
questions. 

Presenters: Benjamin Gorman, owner and publisher at Not a Pipe Publishing, a small 
press located in Independence, Oregon; Sydney Culpepper is an editor at Not a Pipe and 
compiled and edited the anthology Strongly Worded Women; Stephanie Rose Csaszar, writ-
er, librarian, and owner of Books Around the Corner, an independent community book 
shop and event space in downtown Gresham, Oregon; LeeAnn McLennan is the author of 
The Supernormal Legacy trilogy and has a short story in the anthology Strongly Worded Wom-
en; Heather S. Ransom is the author of the Going Green trilogy and has a story in Strongly 
Worded Women; Mikko Azul is the author of The Staff of Fire and Bone, the epic fantasy 
novel that kicked off The Year of Publishing Women for Not a Pipe; Kate Ristau is a folklorist and the author of Shadow Girl, 
Clockbreakers, and Morrigan’s Revenge. She’s the Executive Director of Willamette Writers.
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3:05 – 4:15pm / Crown Zellerbach Room
Building Community with Book Clubs

Challenge your idea of what a book club is and discover what people want from their 
group. Learn how to build a better club with data from one of the leading online mag-
azines for book lovers and practical advice from a bookseller and librarian. All attendees 
will receive a free PDF of BookBrowse’s 2019 Inner Lives of Book Clubs report based on 
surveys of more than 5,000 book group participants. 

Presenters:  Sara Peté, Community Outreach Librarian, Washington State Library where 
one of her projects is co-coordinating the Washington Center for the Book; sweet pea 
Flaherty, King’s Books, Tacoma, WA. King’s hosts regular events, from romance authors 
to Storytime with the Sisters of Perpetual Indulgence and hosts over a dozen book clubs; Davina Morgan-Witts, publisher 
of BookBrowse.com, one of the internet’s leading resources for inquiring readers. BookBrowse has researched book clubs and 
readers in general for more than fifteen years.

4:30 – 5:30pm / Clackamas/Multnomah Rooms
PNBA General Membership Meeting

Join your colleagues and the Board and staff of PNBA to hear an annual report about the status of the Association, what proj-
ects are high priority, and what the Association is planning to enhance member benefits.

5:30 - 6:30pm / JB’s Lounge
The Unwind Hour

Join your colleagues to trade notes on the day’s educational programming and membership meeting and generally take a load 
off prior the evening’s Dinner at the Kids’ Table and Nightcapper events. Completion of an Education Day survey at the 
Annual Member Meeting earns one complimentary drink ticket, courtesy of our sponsor partners at Shelf Awareness.

6:45 - 8:15pm / Washington/Clark Rooms
Dinner at the Kid’s Table
(see page 8 - tickets required)

8:30 - 10:00pm / Clackamas/Multnomah Rooms
Nightcapper Autographing Party
(see pages 9-12 - open to all with show badge)


